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PRACTICE QUESTIONS

Question 1

How many years of experience do you have in the Design & 
Construction field?



CONSTRUCTION SPECIFICATION WRITING

WHO IS CONSPECTUS?

Conspectus, Inc. is a national specification consultancy, 
employing 16 specifiers, providing high quality, industry-
leading specifications and related consulting services on 
thousands of projects for some of the most prestigious 
design and engineering firms, government agencies, and 
private entities domestically and internationally.

https://www.conspectusinc.com/conspectus-cloud?hsLang=en
https://www.conspectusinc.com/conspectus-cloud?hsLang=en
https://www.conspectusinc.com/conspectus-cloud?hsLang=en
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• No CDT ® certification - highly advisable to also read 

Project Delivery Practice Guide (PDPG).

• Yes CDT ® certification - brush up on the PDPG.

• Exam is based on CSI® Construction Specifications 

Practice Guide (CSPG) content, and may not always reflect 

the real world; we will note items which may not align.

• Those who wrote the CSPG are not the same as the exam 

writers; study guides have divided the source material -

read the entire book.

• We encourage interaction in the chat and will also provide 

time for Q&A at the end of each session.

GENERAL FYI

CONSTRUCTION SPECIFICATION WRITING

ITEMS TO NOTE



Conspectus, Inc. is a registered provider of AIA-approved continuing education under Provider Number 40103229. All registered AIA CES Providers 

must comply with the AIA Standards for Continuing Education Programs. Any questions or concerns about this provider or this l earning program may 

be sent to AIA CES (cessupport@aia.org or (800) AIA 3837, Option 3).

This learning program is registered with AIA CES for continuing professional education. As such, it does not include content that may be deemed or 

construed to be an approval or endorsement by the AIA of any material of construction or any method or manner of handling, us ing, distributing, or 

dealing in any material or product. AIA continuing education credit has been reviewed and approved by AIA CES. Learners must complete the entire 

learning program to receive continuing education credit. 

AIA continuing education Learning Units earned upon completion of this course will be reported to AIA CES for AIA members. Ce rtificates of 

Completion for both AIA members and non-AIA members are available upon request.

CONSTRUCTION SPECIFICATION WRITING

AIA Continuing Education



Construction Specification Writing Session 2: 

Research

AIA LO1

AIA LO2

AIA LO3

AIA LO4

Discover the imperative 

questions to ask while 

conducting research on 

materials and systems for 

product selection.

Research applicable code 

requirements, sustainability 

requirements, and product 

standards for building 

materials.

Review key product selections 

with product representatives 

and see how this 

communication can increase 

opportunities to help the 

project reach full potential.

Evaluate product suitability for 

project conditions and the 

direct impact these choices can 

have on creating and 

maintaining health, safety, and 

welfare for building occupants.



4A 

4B

4C

4D

4E

COMPETENCIES

CONSTRUCTION SPECIFICATION WRITING

Conduct research on materials and systems for product 

selection.

Research applicable code requirements.

Evaluate product suitability for project conditions.

Review key product selections with product 

representatives.

Research applicable product standards.

DOMAIN 4:
RESEARCH



COMPETENCIES

CONSTRUCTION SPECIFICATION WRITING

DOMAIN 4:
RESEARCH

Materials & Products.

Codes & Regulations.

Project.

Reference Standards.

Product Representatives.

4A 

4B

4C

4E

4D

(What is Possible?)

(What is Required?)

(What is Needed?)

(What is Standard?)



POLL
Introduction Questions

Menti.com Code: 6656 6754

CONSTRUCTION SPECIFICATION WRITING



PRACTICE QUESTIONS

Question 1

How many years of experience do you have in the Design & 
Construction field?



PRACTICE QUESTIONS

Question 2

How many years of experience do you have in the Design & 
Construction field?



PRACTICE QUESTIONS

Question 3



PRACTICE QUESTIONS

Question 4



RESEARCH

INTRODUCTION

CONSTRUCTION SPECIFICATION WRITING

LEARNING 

OBJECTIVES
WHERE DO WE START?

Down the 

Rabbit Hole

Analysis 

Paralysis



Research - General Steps During Programming

COMPETENCY 4A | LO #1

Types of Research:

• Programming Research

• Design Research

• Product Research

Research



Research - General Steps During Programming

COMPETENCY 4A | LO #1

Programming Research:

• Establish Goals.

• Collect and Analyze Facts.

• Uncover and Test Concepts.

• Determine Needs.

• State the Problem.

PDPG REF: 2.2.10 Research

(What does the Owner what to achieve?)

(What is known?)

(How are the goals achieved?)

(What is needed? How much Will it Cost?)

(What is the direction the design should take?)



Research - General Steps During Design

COMPETENCY 4A | LO #1

Design Research (summarized):

• Review Owner’s Project Requirements.

• Review AHJ Requirements and Code.

• Propose products.

• Collect Product Information.

• Incorporate Product Information into 

the Design.

• Document Product Information 

Technical Aspects.

• Summarize Product Cost and Estimate 

Project Cost.

• Evaluate Product Sustainability.

CSPG REF: 8.2 Research



Research - General Steps During Design

COMPETENCY 4A | LO #1

Design Research (summarized):

• Review Owner’s Project Requirements.

• Review AHJ Requirements and Code.

• Propose products.

• Collect Product Information.

• Incorporate Product Information into 

the Design.

• Document Product Information 

Technical Aspects.

• Summarize Product Cost and Estimate 

Project Cost.

• Evaluate Product Sustainability.

CSPG REF: 8.2 Research

More about 

OPR and AHJ 

(Stay Tuned)



Research - General Steps During Design
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Research - General Steps During Design
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Design Research (summarized):

• Review Owner’s Project Requirements.

• Review AHJ Requirements and Code.

• Propose products.

• Collect Product Information.

• Incorporate Product Information into 

the Design.

• Document Product Information 

Technical Aspects.
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Research - General Steps During Design

COMPETENCY 4A | LO #1

Design Research (summarized):

• Review Owner’s Project Requirements.

• Review AHJ Requirements and Code.

• Propose products.

• Collect Product Information.

• Incorporate Product Information into 

the Design.

• Document Product Information 

Technical Aspects.

• Summarize Product Cost and Estimate 

Project Cost.

• Evaluate Product Sustainability.

CSPG REF: 8.2 Research



Research - General Steps During Product Selection

COMPETENCY 4A | LO #1

Product Research (Summarized):

• Identify the type of product required.

• Establish product requirements and performance.

• Research product.

• Identify appropriate products.

CSPG REF: 8.3 Research

Materials & Products.

Codes & Regulations.

Project.

Reference Standards.

Product Representatives.

(What is Possible?)

(What is Required?)

(What is Needed?)

(What is Standard?)

4A 

4B

4C

4E

4D



RESEARCH

MATERIALS & PRODUCTS
(COMPETENCY 4A)

CONSTRUCTION SPECIFICATION WRITING

LO1

LO2

LEARNING 

OBJECTIVES

List the factors that must be considered when 

researching materials, products, and systems.

Identify common sources and methods of obtaining 

product information.

Conduct research on materials and systems for product selection.

(WHAT IS POSSIBLE?)



Type of Products

COMPETENCY 4A | LO #1 & LO#2

Materials.

Commodities.

Products.
• Standard Products.

• Custom Products.

• Prepayment.

• Submittals.

• Custom Colors.

• Lead Time.

• Testing & Certification.

• Proprietary Products.

Assemblies / Fabrications.

Equipment.

PDPG REF: 4.3.2 Research



Type of Products

COMPETENCY 4A | LO #1 & LO#2

Materials.

Commodities.

Products.
• Standard Products.

• Custom Products.

• Prepayment.

• Submittals.

• Custom Colors.

• Lead Time.

• Testing & Certification.

• Proprietary Products.

Assemblies / Fabrications.

Equipment.

PDPG REF: 4.3.2 Research



Type of Products

COMPETENCY 4A | LO #1 & LO#2

Materials.

Commodities.

Products.
• Standard Products.

• Custom Products.

• Prepayment.

• Submittals.

• Custom Colors.

• Lead Time.

• Testing & Certification.

• Proprietary Products.

Assemblies / Fabrications.

Equipment.

PDPG REF: 4.3.2 Research



Type of Products

COMPETENCY 4A | LO #1 & LO#2

Materials.

Commodities.

Products.
• Standard Products.

• Custom Products.

• Prepayment.

• Submittals.

• Custom Colors.

• Lead Time.

• Testing & Certification.

• Proprietary Products.

Assemblies / Fabrications.

Equipment.

PDPG REF: 4.3.2 Research



Evaluating Products – Consideration Factors

COMPETENCY 4A | LO #1

Selection is based on evaluating products against specific criteria 
derived from the project’s requirements, applicable codes, and 
industry standards.

• Product performance criteria.

• Product quality.

• Manufacturer.

• Installation and code requirements.

• Product availability and project schedule.

• Cost.

• Project conditions.

CSPG REF: 8.2 Research



Evaluating Products – Consideration Factors Cont.

COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Product Performance Criteria:

• Performance testing.

• Field testing.

• Frequency of testing available.

• Conditions and circumstances of other installations.

• Optimal conditions of use.

• Compatibility with adjacent products.



COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Product Quality:

• Durability.

• Uniformity.

• Field or Shop Fabricated.

• Product history and development.

• Length of time on the market.

• Reference Standards…. More to come.

Evaluating Products – Consideration Factors Cont.

Reference Standards

(Stay Tuned)



COMPETENCY 4A | LO #1

CSPG REF: 8.2, 8.7 Research

Manufacturers:

• History / Record of production?

• Certification of Installers.

• Responsiveness before, after, and during construction.

• Location.

• Distribution network to suppliers.

• Product Representatives…. More to come!

Evaluating Products – Consideration Factors Cont.

Product 

Representatives

(Stay Tuned)



COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Installation and Code Requirements:

• Authority Having Jurisdiction (AHJ).

• OSHA Requirements.

• ADA Requirements.

• … more to come.

Evaluating Products – Consideration Factors Cont.

AHJ and Codes

(Stay Tuned)



COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Product Availability and Project Schedule:

• Number of Manufacturers available.

• Supply Chain issues.

• Fabrications times.

Evaluating Products – Consideration Factors Cont.



COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Cost:

• Initial Cost.

• Maintenance Costs.

• Replacement Costs.

• Operating Costs.

Evaluating Products – Consideration Factors Cont.



COMPETENCY 4A | LO #1

CSPG REF: 8.2 Research

Project Conditions:

• Owner’s Project Requirements.

• Renovation or New Building?

• Public or Private project?

• Open Bid or Negotiated Bid?

Evaluating Products – Consideration Factors Cont.



Sources of Product Information

COMPETENCY 4A | LO #2

Today, most product information is readily available online from:

• Manufacturer’s Websites.

• Authorities having jurisdiction (AHJ).

• Jurisdiction website, UpCodes, Code Development Agency Website.

• Product standards websites.

• ANSI, ASTM, ASME, ASHRAE, and more; MADCAD.

• Printed catalogs.

• Product datasheets.

• Contains Testing, Performance, Reference Standard and product options.

• Trade shows.

• CSI, AIA, DBIA, and more; World of Concrete.

• Product Representatives.

CSPG REF: 8.3 Research



Sources of Product Information

COMPETENCY 4A | LO #2

Manufacturer Websites:

CSPG REF: 8.3 Research



Sources of Product Information

COMPETENCY 4A | LO #2

Authorities Having Jurisdiction (AHJ):

CSPG REF: 8.3 Research

• Local City or County:

• State

• Federal



Sources of Product Information

COMPETENCY 4A | LO #2

Product Standards Websites:

CSPG REF: 8.3 Research

Reference Standards

(Stay Tuned)



Sources of Product Information

COMPETENCY 4A | LO #2

Printed Catalogs:

CSPG REF: 8.3 Research



Sources of Product Information

COMPETENCY 4A | LO #2

Product Datasheets:

CSPG REF: 8.3 Research



Sources of Product Information

COMPETENCY 4A | LO #2

Trade Shows:

CSPG REF: 8.3 Research



Sources of Product Information

COMPETENCY 4A | LO #2

Product Representatives:

CSPG REF: 8.3 Research

The Best!

(Stay Tuned)



Schedules For Documentation

COMPETENCY 4A | LO #2

After product evaluation, an approved product 
data schedule is included in the specifications 
section or on the drawings. 

• When placed in a specification section, schedules are 

included at the end of PART 3—EXECUTION. 

• Schedules that include materials from multiple 

specification sections should be included in the drawings 

or included in a separate specification.

CSPG REF: 8.6 Research



POLL
Material/Product Questions

Menti.com Code: 6656 6754

CONSTRUCTION SPECIFICATION WRITING



PRACTICE QUESTIONS

Question 5



PRACTICE QUESTIONS

Question 6



PRACTICE QUESTIONS

Question 7



PRACTICE QUESTIONS

Question 7



RESEARCH

CODE & REGULATIONS
(COMPETENCY 4B)

CONSTRUCTION SPECIFICATION WRITING

LO1

LO2

LO3

LEARNING 

OBJECTIVES

Identify requirements that must be met for a project to 

comply with applicable federal, state, and local codes.

Select products that meet applicable code 

requirements.

Determine whether a meeting with AHJs is necessary for 

code modification requests or interpretations.

Research applicable code requirements.

(WHAT IS REQUIRED?)



Research

COMPETENCY 4B | LO #1

Regulations:
• Building Codes.

• Land Development Regulations (Zoning).

• Accessibility (Law).

• Federal Emergency Management Administration (FEMA).

Authorities Having Jurisdictions:
• Federal Agency.

• State Agency.

• Locality.

PDPG REF: 4.2.2.3

Type of Regulations



Research

COMPETENCY 4B | LO #1

PDPG REF: 4.2.2.3

Type of Regulations

Regulations:

• Building Codes

• Land Development Regulations

• Accessibility & Safety



Research

COMPETENCY 4B | LO #1

PDPG REF: 4.2.2.3

Type of Regulations

Authorities Having Jurisdiction (AHJ):

• Local City or County:

• State

• Federal



Research

COMPETENCY 4B | LO #1

The A/E needs to understand federal, state, and local codes applicable to 
the design. 

• There might be instances where some codes create conflicts that require interpretation 

by the AHJ. 

• AHJs are the organizations, agencies, or departments that have control over an aspect 

of construction within an area in which they are given responsibility.

CSPG REF: 8.8

Research Applicable Code Requirements



Research

COMPETENCY 4B | LO #2

Verify that code requirements and product performance align.

• How do you know that a product is compliant?

• Compare code requirement with product performance and testing.

CSPG REF: 8.8 

Code Compliance For Projects



Research

COMPETENCY 4B | LO #2

Example – Interior Finish

https://codes.iccsafe.org/content/IBC2021P2/chapter-8-interior-finishes



Research

COMPETENCY 4B | LO #2

Example – Interior Finish

https://codes.iccsafe.org/content/IBC2021P2/chapter-8-interior-finishes

2021 International Building Code Felt Wallcovering
Product Data Sheet



Research

COMPETENCY 4B | LO #3

CSPG REF: 8.8

Meetings With AHJs

If the A/E anticipates a need for an interpretation, the information should 
be forwarded to the AHJ for review before the meeting and may required 
the following:

• Design Drawings.

• References.

• Product literature.

• Material ratings.

• Product certifications.



POLL
Code & Regulation Questions

Menti.com Code: 6656 6754

CONSTRUCTION SPECIFICATION WRITING



PRACTICE QUESTIONS

Question 1

Compare ______ requirements with product performance and testing.

A. Code.

B. Regulation.

C. Law.

D. Standard.



PRACTICE QUESTIONS

Question 1

Compare ______ requirements with product performance and testing.

A. Code.

B. Regulation.

C. Law.

D. Standard.



PRACTICE QUESTIONS

Question 1

Compare ______ requirements with product performance and testing.

A. Code.

B. Regulation.

C. Law.

D. Standard.



PRACTICE QUESTIONS

Question 1

Compare ______ requirements with product performance and testing.

A. Code.

B. Regulation.

C. Law.

D. Standard.



RESEARCH

PROJECT
(COMPETENCY 4C)

CONSTRUCTION SPECIFICATION WRITING

LO1

LO2

LO3

LEARNING 

OBJECTIVES

Evaluate product suitability against the owner’s 

requirements and the design intent.

Compare products from multiple manufacturers to 

determine product acceptability.

Determine a product’s expected performance based on 

prevailing project site conditions.

Evaluate product suitability for project conditions.

(WHAT IS NEEDED?)



What is the rubric for a successful product?

Design Objectives – Owner Project Requirements:
• Historic Preservation.
• Aesthetics.
• Cost Effectiveness.
• Functional / Operational.
• Productive.
• Safe/Secure.
• Sustainable.
• Resilience.
• Accessible.

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Historic Preservation

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Aesthetics

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Cost Effectiveness

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Functional / Operational

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Productive

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Safety / Security

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Sustainable

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Resilience

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



Design Objective: 
- Accessible

CSPG REF: 8.9 / PDPG REF: 2.2.2 

Evaluate Product Suitability

Research

COMPETENCY 4C | LO #1



If the product type is available from more than one manufacturer, 
investigate several manufacturers to determine acceptability.

• Find product data for both (websites and product data sheets and cut sheets).

• Verify criteria are aligned with the same test.

• Verify code minimum requirements.

• Verify Owner’s minimum requirements.

CSPG REF: 8.9 

Product Comparisons

Research

COMPETENCY 4C | LO #2



CSPG REF: 8.9 

Product Comparisons - Example

Research

COMPETENCY 4C | LO #2

Felt Wallcovering
Product Data Sheet

Vinyl Wallcovering
Product Data Sheet



The specifier should ascertain the other consultants’ determinations of 
characteristics of the project site. 

• Environmental severity classification.

• Energy code climate zone.

• Wind loads calculations.

• Salt exposure.

CSPG REF: 8.9 

Project Site Conditions

Research

COMPETENCY 4C | LO #3



Environmental Severity Classification: 
• Seismic Class.

• Tornado Risk.

• Flooding Risk.

• Snow Load Issues.

• Rainfall Amounts.

• Wildfire Risk.

CSPG REF: 8.9 

Project Site Conditions

Research

COMPETENCY 4C | LO #3

https://hazards.fema.gov/nri/tornado



Energy Code Climate Zone:
• International Energy 

Conservation Code (IECC).

CSPG REF: 8.9 

Project Site Conditions

Research

COMPETENCY 4C | LO #3

https://codes.iccsafe.org/content/IECC2021P2/chapter-3-ce-general-requirements



Wind Load Calculations:
• ASCE 7 – Minimum Design Loads and Associated Criteria for Buildings and Other 

Structures.

• Contains many other environmental severity classifications, too.

CSPG REF: 8.9 

Project Site Conditions

Research

COMPETENCY 4C | LO #3

https://ascehazardtool.org/



Salt Exposure:
• Coastal Salt Water.

• De-Icing Chemicals.

CSPG REF: 8.9 

Project Site Conditions

Research

COMPETENCY 4C | LO #3



Products are designed and manufactured to withstand a limited set of 
project conditions, including the following:

CSPG REF: 8.9 

Product’s Expected Performance

Research

COMPETENCY 4C | LO #3

• Installed location on site.

• Temperature.

• Humidity.

• Wind and solar exposure.

• Seismic risks.

• Atmospheric pressure.

• Exposure to corrosive gases, hazardous 

chemicals, or possible contamination.

• Interior applications.

• Exterior applications.

• Space constraints.

• Frequency of use.

• Security, vandalism, or theft concerns.

• Owner’s or manufacturer’s maintenance 

program.

TIP!  Review project site conditions with product performance testing.



POLL
Project Questions

Menti.com Code: 6656 6754

CONSTRUCTION SPECIFICATION WRITING



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



RESEARCH

REFERENCE STANDARDS
(COMPETENCY 4E)

CONSTRUCTION SPECIFICATION WRITING

LO1

LO2

LO3

LO4

LO5

LEARNING 

OBJECTIVES

Distinguish between reference standards and codes.

Recognize the advantages of using reference standards.

Identify duplications and conflicts when two or more 

standards are used for a given product.

Identify the sustainability metrics of products.

Determine if a more sustainable product can achieve the 

project goals.

Research applicable product standards.

(WHAT IS STANDARD?)



COMPETENCY 4E | LO #1

Reference Standards:

Codes:

Law:

Reference Standards, Code, and Law

Research



COMPETENCY 4E | LO #1

PDPG REF: Pages 176-189 

CDT and PDPG Definitions

Research



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Material Standards.
Product Standards.
Design Standards.
Test Method Standards.
Installation Standards.
Performance Standards.



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Material Standards:



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Product Standards:



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Design Standards:



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Test Method Standards:



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Installation Standards:



COMPETENCY 4E | LO #2

PDPG REF: 9.4 / 4.4.4

Type of Reference Standards

Research

Performance Standards:



COMPETENCY 4E | LO #2

CSPG REF: 8.11.1

Reference Standards - Advantages

Research

There are many advantages for the use of reference standards, 
including the following:

• Quality assurance.
• Uniformity.
• Reduced conflict and duplication.
• Reduced work.

(Associations know their industry.)
(Consensus among the industry.)
(Documents are reviewed by industry experts.)
(References reduce verbiage.)



COMPETENCY 4E | LO #3

Users of reference standards should be familiar with the following 
issues:

• Applicability.
• Quality.
• Design criteria.
• Availability.
• Duplication and conflict.
• Optional provisions.
• Multiple standards.

CSPG REF: 8.11.1

Reference Standards - Cautions

Research

(Does it apply?)
(Is the minimum standard enough?)
(Is the minimum standard too high?)
(Is the standard well-known in the industry?)
(If using two, where do they conflict?)
(Did you select from the options listed?)
(Are multiple standards listed?)



COMPETENCY 4E | LO #4

Sustainability Design:
• Site Optimization.

• Energy Performance and Conservation.

• Water Use and Conservation.

• Materials and Resources.
• Reduce / Reuse / Recycle.

• Regional Materials.

• Rapidly Renewable Materials.

• Environmental Quality.
• Air Quality (Low VOC / High Ventilation).

• Acoustic Quality.

• Thermal Comfort.

• Daylighting.

• Historic Preservation and Rehabilitation.

PDPG REF: 1.15.1

Sustainability Metrics - General

Research



COMPETENCY 4E | LO #4

The A/E also should understand the sustainability and environmental 
impact of the products being evaluated.

• Ecolabels: Identify sustainability performance.

CSPG REF: 8.11.2

Sustainability Metrics

Research



COMPETENCY 4E | LO #5

CSPG REF: 8.11.2

Sustainable Goals

Research

The sustainability of a product over the product’s entire anticipated 
lifespan should be evaluated during product selection.

• Sustainability Standards: Evaluate environmental performance.



POLL
Reference Standard Questions

Menti.com Code: 6656 6754

CONSTRUCTION SPECIFICATION WRITING



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



PRACTICE QUESTIONS

Question 1



RESEARCH

PRODUCT REPRESENTATIVE
(COMPETENCY 4D)

CONSTRUCTION SPECIFICATION WRITING

LO1

LO2

LO3

LO4

LEARNING 

OBJECTIVES

Recognize the value of a manufacturer product 

representative’s role as a consultant.

Identify the types of information typically available on 

manufacturer websites.

Compare a product’s documented properties and 

limitations against the design criteria for a project.

Analyze product manufacturer guide specifications for 

biases and accuracy.

Review key product selections with product representatives.



COMPETENCY 4D | LO #1

The product representative is often consulted to determine product 
details and product viability.

• Experts on their Products and Information.

• Selection Advisor for Design.

• Solutions Advisor for Construction.

• Current Industry Trends.

CSPG REF: 8.10

Product Representatives

Research
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Questions to ask a product representative as a consultant:

• Would the Product Representative recommend the use of the product for this 

application?

• Do they train and/or certify installers?

• What issues have they seen in the field?

• Are there changes in production/manufacturing?

• What are the comparable products?  

• They know their own competition.

Product Representatives - Questions

Research
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• Catalogs.

• Product datasheets.

• Installation instructions.

• Safety Data Sheets (SDSs).

• Environmental Product Declarations (EPDs).

• Health Product Declarations® (HPDs).

• Test reports.

• Evaluation service reports.

• Drawing details and building information model (BIM) objects.

• Manufacturer guide specifications.

• Contact information for product representatives.

• Continuing education presentations, seminars, and whitepapers.

CSPG REF: 8.10
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Installation Instructions:
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Health Product Declarations (HPDs):
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Product Representatives – Manufacturer Websites
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Test Reports:

https://brickandtile.org/astm-c67/
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Product Representatives – Manufacturer Websites

Research

Evaluation Service Reports:

https://icc-es.org/reports-directory/
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Contact Information for Product Representatives:
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Product Representatives – Manufacturer Websites

Research

Continuing Education Presentations, Seminars, or White Papers.
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Product Representatives

Research

Information Overload!!
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The product’s documented 
properties and  limitations should 
be compared against the design 
criteria established for the 
project. 

• Ask a Product Representative to help 

you with this comparison.

CSPG REF: 8.10

Product Representative - Product Properties

Research



COMPETENCY 4D | LO #4

Manufacturer Guide Specifications

Research

Things to look for when reviewing 
guide specifications:
• Typos.

• Incorrect, non-applicable, or outdated testing 

standards.

• Proprietary requirements.

• Specified Means and Methods.

What is the intent of the manufacturer guide 

spec?

• Marketing.

• Information Listing.

• Legal Protection.

• Detailed Installation Instructions/Data.
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4A 

4B

4C

4D

4E

COMPETENCIES

CONSTRUCTION SPECIFICATION WRITING

Conduct research on materials and systems for product 

selection.

Research applicable code requirements.

Evaluate product suitability for project conditions.

Review key product selections with product 

representatives.

Research applicable product standards.

RECAP: RESEARCH



609.628.2390

cricke@conspectusinc.com

https://www.conspectusinc.com/

Questions about CEs and recordings:

tmontone@conspectusinc.com

CONTACT US

CONSTRUCTION SPECIFICATION WRITING

QUESTIONS?

Chris Ricke, CCS®

https://www.conspectusinc.com/


THANKYOU

CONSTRUCTION SPECIFICATION WRITING
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Question 1b

How many years of experience do you have in the Design & 
Construction field?
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